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Monutuka akymMoHepHoro o6uectBa «Q Telecom» B obnacTtu
KayecTBa U MH(OpPMaLUNOHHOW Ge3onacHoCcTH
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AxkumnoHepHoe obuectBo «Q Telecom» (nanee — AO «Q Telecomy,
O6uwecTBO) cneuvanuaupyeTcs Ha npegocTaBrieHue Aoctyna K ceTu
UHTEepPHET, npegocraBneHue KaHanos nepegayu OaHHbIX,
npegocTaBneHue ycnyr TenedoOHHOW CBAI3W M Ha npouue ycnyru B
cihepe TenekommyHukauun. Hactosiwasa [onuTuka akKuMoOHepHoOro
obuiectBa «Q Telecom» B o6nacTu kayecTBa M MHGOPMaUNOHHON
G6e3sonacHocTu (manee — [llonuTuka) paspaboraHa B COOTBeTCTBUM C
KOHTekcToM OGLiecTBa, U CRYXUT OCHOBOW ANS NOCTAaHOBKW Uenen B
06nacTM cuctembl MeHemKMeHTa KavectBa (panee — CMK), cucrtemsi
MeHemXMeHTa uHdoOpMauUoHHOW GesonacHocTu (manee — CMUB), a
TaKke pa3paboTKu NporpaMm U MeponpuAaTUN ANA NX AOCTUXKEHUSA.

B o6nactm kadectBa AO «Q Telecom» cTpemntcs K MNONHeWWemy
BbIMNOMHEHNI0 TPebOoBaHUI 3aKa3ynMkoB M (DOPMUPOBAHUIO Yy HUX [0BEPUA
NOCPEeACTBOM CTPOro COBMIOAEHNS YCTaHOBNEHHbIX TPEb0oBaHWiA C TeM, YTODbI
MakcumarnbHo obecnednTb YOOBNEeTBOpeHMe noTtpebHocTen u OXXUAAHUN
3aKa34nKOB.

CyuiHocTe passutns AO «Q Telecom» cocTouT B TOM, YTOObI HaUTW
GanaHc Mexay uHTepecamy noTpebuTens u wuHTepecamn ObllecTBa B
Pa3BUTUV BHYTPEHHWX Pe3epBOB MOBbILLEHNS 3PPEKTUBHOCTIN: NPOAYyMaHHasi
kaZpoBasi NONWUTUKa, yrpasneHue naepxkamu, pabora c notpedbutenem.

AO «Q Telecom» ucxoauWT U3 TOro, YTO MOCTaBMEHHasi UM Lenb Oynert
[IOCTUIHYTa, ecnv B CBOen MpodecCcroHanbHOW AesTenbHOCTH Ob6uecTBO
ByoeT onupaTtbCs Ha MepefoBON MexAyHapoAHbIA OMbIT, €C OHO oyner
HEYKNMOHHO  OBMajeBaTb  HOBEWWWMW  TexHornorvamu, —ecnu  Oyaet
noadepXX1BaTh BbiCOYaLLNA YPOBEHbL CBOEN KBanudukaumn.

OcHoBa asddektnBHoctn AO «Q Telecom» — 37O €ro COTPYAHWUKK.
OBLLECTBO LEHWUT UX 3a BbICOKWIA NMpodeccuoHann3M, ymeHue paboratb B
komaHae. OBLECTBO NPUHMMAET Mepbl, W B AanbHenwem Oynew
HapawwmBaTb ycunust  ans  obecnedyennss  pabOTHUKOB AOCTONHbBIM
BO3HarpaxxgeHveM 3a ux TPyA U BO3MOXHOCTSAMU A58 PasBUTUA.

AO «Q Telecom» ynpaBnseT cBoel [OeATENbHOCTbIO, Kak MNpoLEecCoM,
nogaepxusas  CTabunbHOCTb, MOBbIWAA  Pe3yNbTaTMBHOCTL  CUCTEMbI
MeHempKkMeHTa KadecTBa OOuwlecTBa, Ha OCHOBe aHanusa [AOCTUTHYTbIX
pesynstaToB Llenei n 3agad B obnactui ka4ecrsa.

AO «Q Telecom» ydacTByeT B guanore ¢ rocyaapCrBeHHbIMU OpraHamu,
06LECTBEHHOCTBLIO, CBOUMM MNOTpebutenaMu 1 nocrasliMkamu C no3nunn
OTKPbITOrO ¥ KOMMNETEHTHOIO nNapTHepa, obecnevrsas 3TMM B3aMMOBbIFOAHOE
COTPYAHNYECTBO M UX yYacTve B ynyulleHnmn aeatenbHocTu ObuecTsa.

Monutuka AO «Q Telecom» B 0Bnactu WHPOPMaLMOHHON besonacHoCTu
qBASETCS HeoTbeMfeMon uvacTbio obuwer nonutukn  OO6LLecTea U
HanpasneHa Ha obecneyeHne 3aluTbl MHPOPMaLUK NEPCOHanNbHbIX AaHHbIX,



H MonuThka akumMoHepHoro obuiectea «Q Telecom» B 06nacTu
obulecTso KauecTBa 1 WHopMaLUoHHOM GesonacHoCTH
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AKLMOHEDHOE

HaxoOdAlmMxcs nop  ynpaBneHuem ObuwecTtea. B cBoen [eATenbHOCTA
AO «Q Telecom» NpUMOXMUT BCe YCUNUA ANst NOCTOAHHOTO YNydLLIEHNH cBoel
cUcTeMbl MHOpMaLMOHHON 6Ge3onacHocT, BO nsbexxanne yrtepu Wnu
AMCKpeauTaummn MHpopmMaLum. B aton ceasu, AO «Q Telecom» OyneT
OCYLLECTBMATL ynpaBneHue npoueccamt 1 NnepcoHanom Takvim obpasom,
4yTOBbl  CHU3UTb  BEPOATHOCTb  YyTepu  Mnv  HECaHKUWOHWPOBAHHOTO
MCMOMNb30BaHMS  MHOpMaLWK, MonyYyeHHOM B Xo4e  OCyLUeCTBIEeHU:
OOLecTBOM CBOEN AeATENBHOCTU.

B uensix peanusaumm Hactosiwen Monutuku CoBeT AUPEKTOPOB U
MpaeneHue AO «Q Telecom» NpuHUMAlOT Ha cebsa oba3aTenbCTBA:

1) BbLINONHATL BCe YCTaHOBNEHHble TpeboBaHusA, BKNto4as
3akoHoaaTenbHbIE U MHble Tpe6oBaHMA B 0bnacTu npeAocTaBnAemMbIX
yCnyr, kKauyecTsa U UHGOPMaLMOHHON 6e30nacHOCTH;

2) obGecneuuBaTb HenpepbiBHOE yny'lleHue WHTEerpupoBaHHOM
cucTembl meHeaxmeHTa (CMK n CMUB).



